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Hel lo ,  and thanks to  a l l  of  our  c l ients,  volunteers,  and donors!
 

I  am proud of  our  dedicated staff  and volunteers who serve
hundreds of  seniors  every  week across the seven-county
Twin Cit ies area.  Each team member  cares deeply  for  our
cl ients’  wel l -being,  help ing them to remain  independent in  
their  homes.  From board members to  c l ient  connectors,  
dr ivers,  grocery  shoppers,  and home support  helpers,  we have
made 35,888 meaningful  connections with  seniors  in  2024.  

We should  a l l  be  proud of  the v ita l  ro le  Help  At  Your  Door  p lays
in  our  community .  Aging is  a  shared human exper ience,  and our
services are  even more cr it ical  as  our  populat ion grows older .
Whi le  we are  a l l  inherently  dependent on others,  aging often
subjects us to  c i rcumstances that  make support  essentia l
to  remain  independent.

I  am,  of  course,  humbled by  the wisdom and insights of  our
cl ients.  As one tenacious senior  said ,  “ I ’m eighty  years o ld
and have the r ight  to  make up my mind,  eat  what  I  want  to  eat
and l ive  where I  want  to  as long as I  can.”  She can do this  only
with  a l l  of  our  help .

In  the year  ahead,  we are  committed to  enhancing our  services.  
We wi l l  focus on improving our  grocery  technology,  increasing the
number  of  personal  r ides,  conducting home safety  checks,  and
continuing to  provide help  beyond food del iver ies,  r ides,  and home
assistance.  Our  goal  is  to  foster  meaningful  connections that  combat
socia l  isolat ion and offer  peace of  mind to  o lder  adults  and their
caregivers—helping seniors  l ive  independently  for  as  long as possible .

Thanks to  everyone for  your  past  and future support  of  Help  At  Your
Door .  Because of  you,  the wel l -being of  our  community ’s  growing  
s enior  populat ion remains our  top pr ior ity .  



H e l p  A t  Y o u r  D o o r  h a s  f o r  4 0  y e a r s  e n a b l e d  s e n i o r s  t o  a g e
c o n f i d e n t l y  a t  h o m e  b y  p r o v i d i n g  c r i t i c a l  s e r v i c e s  t h a t
g i v e  a c c e s s  t o  n u t r i t i o u s  f o o d ,  p e r s o n a l  c o n t a c t ,  a n d  a
h e l p f u l  h a n d  o f  t o  t h o u s a n d s  o f  s e n i o r s  a n d  i n d i v i d u a l s
w i t h  d i s a b i l i t i e s  a c r o s s  t h e  s e v e n  c o u n t i e s  e n c o m p a s s i n g
M i n n e s o t a ’ s  g r e a t e r  m e t r o  a r e a  o f  M i n n e a p o l i s  a n d  S t .
P a u l .  O u r  s e r v i c e s ,  w h i c h  i n c l u d e  g r o c e r y  a s s i s t a n c e ,
h o m e  s u p p o r t  ( c l e a n i n g  a n d  r e p a i r ) ,  a n d  t r a n s p o r t a t i o n
a r e  d e s i g n e d  t o  e n h a n c e  t h e  q u a l i t y  o f  l i f e ,  i m p r o v e
h e a l t h  o u t c o m e s  a n d  m e e t  t h e  d i v e r s e  n e e d s  o f  o u r
c l i e n t s ,  t h e i r  f a m i l i e s  a n d  c a r e g i v e r s .  
 
O u r  v i s i o n  i s  a  c o m m u n i t y  w h e r e  a g i n g  i s  a  p o s i t i v e
e x p e r i e n c e .  W e  d o  t h i s  w i t h  g r e a t  a p p r e c i a t i o n  t o  t h e
v o l u n t e e r  c o m m u n i t y  w h o  c o n t r i b u t e  t h e i r  t i m e  a n d  t a l e n t
t o  m a k e  s e n i o r s  l i v e s  b e t t e r .

ORGANIZATION
OVERVIEW
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Mission:

T o  h e l p  s e n i o r s  a n d

i n d i v i d u a l s  w i t h

d i s a b i l i t i e s  m a i n t a i n

t h e i r  i n d e p e n d e n c e

a n d  c o n t i n u e  l i v i n g  i n

t h e i r  h o m e s .



MARKET INSIGHTS
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P o p u l a t i o n  G r o w t h :  B y  2 0 3 0 ,  i t  i s  p r o j e c t e d  t h a t  a b o u t  1  i n  5
M i n n e s o t a n s  w i l l  b e  a g e  6 5  o r  o l d e r .  S o u r c e :  M i n n e s o t a  S t a t e
D e m o g r a p h i c  C e n t e r

H e a l t h  S t a t u s :  A p p r o x i m a t e l y  4 0 %  o f  o l d e r  a d u l t s  i n
M i n n e s o t a  h a v e  a t  l e a s t  o n e  c h r o n i c  c o n d i t i o n ,  s u c h  a s  h e a r t
d i s e a s e  o r  d i a b e t e s .  S o u r c e :  M i n n e s o t a  D e p a r t m e n t  o f  H e a l t h

L i f e  E x p e c t a n c y :  A s  o f  2 0 2 1 ,  t h e  a v e r a g e  l i f e  e x p e c t a n c y  i n
M i n n e s o t a  i s  a b o u t  7 9  y e a r s ,  w h i c h  i s  a m o n g  t h e  h i g h e s t  i n  
t h e  n a t i o n .  S o u r c e :  M i n n e s o t a  D e p a r t m e n t  o f  H e a l t h

L i v i n g  A r r a n g e m e n t s :  A b o u t  7 7 %  o f  s e n i o r s  p r e f e r  t o  a g e  
i n  p l a c e ,  m e a n i n g  t h e y  w a n t  t o  r e m a i n  i n  t h e i r  o w n  h o m e s .
S o u r c e :  A A R P  R e s e a r c h

S o c i a l  I s o l a t i o n :  N e a r l y  3 0 %  o f  o l d e r  a d u l t s  l i v e  a l o n e ,  w h i c h
c a n  s i g n i f i c a n t l y  i m p a c t  h e a l t h .  S o u r c e :  A g e - F r i e n d l y  M i n n e s o t a

L I V E  A L O N EH A V E  I N C O M E  W I T H I N
F E D E R A L  P O V E R T Y  L E V E L S

A R E  O V E R  T H E  A G E  O F  7 5

6 7 % 6 2 %7 4 %

WHO WE HELP
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A HELPING HAND: GEORGE 
AND LILLIAN’S EXPERIENCE 
WITH GROCERY ASSISTANCE
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A c c e s s  t o  f o o d  a n d  e v e r y d a y  i t e m s  c a n  p r e s e n t  a  s i g n i f i c a n t  c h a l l e n g e
f o r  m a n y  o l d e r  a d u l t s .  H e l p  A t  Y o u r  D o o r  o f f e r s  a  p r a c t i c a l  s o l u t i o n  b y
c o m b i n i n g  t h e  e a s e  o f  i n - h o m e  g r o c e r y  d e l i v e r y  f r o m  a  f r i e n d l y
p r o f e s s i o n a l  w i t h  t h e  f r e e d o m  t o  c h o o s e  o n e ’ s  p r e f e r r e d  f o o d .  O n e
c o u p l e ,  G e o r g e  a n d  L i l l i a n ,  h a s  b e e n  u s i n g  o u r  s e r v i c e  f o r  o v e r  a  y e a r
a n d  r e c e n t l y  s h a r e d  t h e i r  e x p e r i e n c e .  

B o r n  i n  E a u  C l a i r e ,  W i s c o n s i n ,  G e o r g e  g r e w  u p  w i t h  h i s  g r a n d p a r e n t s
b e f o r e  e n l i s t i n g  i n  t h e  A i r  F o r c e .  A f t e r  r e t u r n i n g  h o m e  f r o m  s e r v i c e ,  
h e  m e t  L i l l i a n ,  a n d  t h e i r  c o n n e c t i o n  w a s  i n s t a n t .  T h e y  m a r r i e d  q u i c k l y ,
h a d  c h i l d r e n ,  a n d  b u i l t  a  l i f e  t o g e t h e r ,  f r o m  w o r k i n g  a t  P r e s t o  a n d
r a i s i n g  a  f a m i l y  t o  t r a v e l l i n g  a c r o s s  N o r t h  A m e r i c a  i n  a  m o t o r h o m e .  

F o r  o v e r  7 0  y e a r s ,  t h e y ’ v e  c a l l e d  M i n n e s o t a  h o m e ,  e m b r a c i n g  c h a n g e
a n d  a d a p t i n g  t o  e v e r y  n e w  c h a p t e r  l i f e  h a s  t h r o w n  t h e i r  w a y .  T h r o u g h
t h e  h i g h s  a n d  l o w s ,  t h e y ’ v e  a l w a y s  h a d  e a c h  o t h e r .  “ W e ’ v e  b e e n  m a r r i e d
f o r  7 6  y e a r s , ”  G e o r g e  s a y s ,  h i s  v o i c e  f i l l e d  w i t h  w a r m t h .  “ W e ’ v e  s e e n  a
l o t ,  b u t  w e ’ v e  a l w a y s  h a d  e a c h  o t h e r . ”



T h e i r  r e l a t i o n s h i p ,  b u i l t  o n  d e c a d e s
o f  l o v e ,  a d v e n t u r e ,  a n d  m u t u a l
s u p p o r t ,  c o n t i n u e s  t o  b e  a  s o u r c e  
o f  s t r e n g t h  a s  t h e y  n a v i g a t e  t h e
r e a l i t i e s  o f  a g i n g  t o g e t h e r .  H e l p  A t
Y o u r  D o o r  h a s  h e l p e d  G e o r g e  a n d
L i l l i a n  m a i n t a i n  t h e i r  i n d e p e n d e n c e
t h r o u g h  o u r  g r o c e r y  a s s i s t a n c e  –  a
s e r v i c e  d e l i v e r i n g  f o o d  a n d  b u i l d i n g
m e a n i n g f u l  p e r s o n a l  c o n n e c t i o n s ,
o f f e r i n g  t h e  k i n d  o f  s u p p o r t  t h a t  i s
o f t e n  h a r d  t o  f i n d  i n  t o d a y ’ s  f a s t -
p a c e d  w o r l d .

A s  G e o r g e  e x p l a i n e d ,  t h e i r  c u r r e n t
c i r c u m s t a n c e s  m a k e  i t  c h a l l e n g i n g
t o  g e t  t o  t h e  s t o r e .  T h e y  a r e  b o t h  i n
t h e i r  l a t e  n i n e t i e s ,  a n d  L i l l i a n  h a s
l o s t  m o s t  o f  h e r  e y e s i g h t  a n d  c a n  
n o  l o n g e r  c o o k  a s  s h e  o n c e  d i d .  
“ W e ’ r e  l u c k y  t o  h a v e  i t , ”  G e o r g e
s h a r e s ,  h i s  g r a t i t u d e  c l e a r .  “ I  d o n ’ t
k n o w  w h a t  w e ’ d  d o  w i t h o u t  i t . ”

W h a t  t r u l y  s e t s  H e l p  A t  Y o u r  D o o r
a p a r t  i s  t h e  p e r s o n a l  c o n n e c t i o n  w e
b u i l d  w i t h  e a c h  c l i e n t .  I t ' s  n o t  j u s t
a b o u t  d e l i v e r i n g  g r o c e r i e s — i t ' s
a b o u t  p r o v i d i n g  t h o u g h t f u l ,
c u s t o m i z e d  s e r v i c e .  O u r  t e a m  t a k e s
t h e  t i m e  t o  e n s u r e  t h a t  g r o c e r y
i t e m s  a r e  p l a c e d  w h e r e  n e e d e d ,
w h e t h e r  o n  t h e  k i t c h e n  c o u n t e r  o r
w i t h i n  e a s y  r e a c h .  C l e a r  a n d  o n g o i n g
c o m m u n i c a t i o n  i s  c e n t r a l  t o  o u r
a p p r o a c h ,  m a k i n g  t h e  e n t i r e
e x p e r i e n c e  m o r e  s e a m l e s s  a n d
s t r e s s - f r e e .

A s  G e o r g e  p u t s  i t ,  “ I ’ m  i m p r e s s e d
w i t h  h o w  f r i e n d l y  a n d  e f f i c i e n t  t h e
s t a f f  i s .  O u r  o r d e r  t a k e r  i s  e x c e l l e n t
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—very thorough and personable.  
She makes sure everything is
del ivered on t ime.”

He a lso appreciates how the team
goes the extra  mi le .  “They put  the
cold  items by the fr idge and
everything else in  the cupboards.
It ’s  a  huge help.  I t ’s  as c lose to
shopping by myself  as I  can get.  
I t  takes a  l i tt le  p lanning to  order
every  two weeks,"  George admitted,
"but  it 's  wel l  worth it .  We know 
we can a lways rely  on them.  
They take the t ime to get  to  know
and understand your  needs.”  

Through Help  At  Your
Door ,  they’ve found a
community  that  mirrors
the care and dedicat ion
they’ve shared with  
each other  for  decades.
For  George and L i l l ian,
this  service is  more than
just  about  grocer ies—
it ’s  a  v ita l  part  of  the
support  system they’ve
found in  their  later  years.  



OPERATIONAL
REVIEW
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W e  p r o v i d e  i n d i v i d u a l i z e d ,  d o o r -
t h r o u g h - d o o r  s e r v i c e  t o  a n d  f r o m
a p p o i n t m e n t s ,  e r r a n d s ,  a n d  m o r e  –
h e l p i n g  c l i e n t s  s t a y  c o n n e c t e d  t o
t h e i r  c o m m u n i t y  a n d  m a i n t a i n  t h e i r
i n d e p e n d e n c e .  

T r a n s p o r t a t i o n

W e  p a i r  c l i e n t s  w i t h  v o l u n t e e r s  w h o
t a k e  t h e i r  g r o c e r y  o r d e r s  o v e r  t h e
p h o n e .  A f t e r  t h e  g r o c e r i e s  a r e
s h o p p e d ,  w e  d e l i v e r  t h e m  t o  t h e
c l i e n t s '  k i t c h e n s  a n d  a s s i s t  i n
p u t t i n g  t h e m  a w a y .

G r o c e r y  A s s i s t a n c e

W e  a s s i s t  c l i e n t s  w i t h  i n d o o r
a n d  o u t d o o r  l i g h t  h o m e
p r o j e c t s ,  e n s u r i n g  t h e y  a r e
l i v i n g  i n  a  c o m f o r t a b l e
e n v i r o n m e n t .  P r o j e c t s  r a n g e
f r o m  p a i n t i n g  a n d  c h a n g i n g
l i g h t  b u l b s  t o  y a r d  c l e a n u p .

H o m e  S u p p o r t

7 7 4  
c l i e n t s  s e r v e d

8 , 8 7 6  
f o o d  d e l i v e r i e s

6 , 0 0 0  
r i d e s  g i v e n

6 , 9 0 3
r i d e s  g i v e n

1 4 6
h o m e  p r o j e c t s



Earned Revenue   

Other Revenue   

Event Revenue    

Administration     11%

Fundraising.  7% 

Programs  82%  

FINANCIAL 
PERFORMANCE
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Grants $380,459

REVENUE

Contributions $111,329

Other Revenue $76,717

Event Revenue $50,947

Total Revenue $898,068

Earned Revenue $278,616

31%

Contributions  12%

9%

6%

Programs $643,822

EXPENSES

Fundraising $54,505

Total Expenses $784,022

Administration $85,695

Grants   42%



BECOME
INVOLVED
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A s  o u r  a g i n g  p o p u l a t i o n  g r o w s ,  s o  d o e s  t h e  n e e d  f o r
r e s o u r c e s ,  s u p p o r t ,  a n d  c o m p a n i o n s h i p  f o r  o l d e r  a d u l t s .
B y  c o l l a b o r a t i n g  w i t h  H e l p  A t  Y o u r  D o o r ,  y o u  c a n  b u i l d
s t r o n g e r  c o m m u n i t y  t i e s  a n d  c r e a t e  p o s i t i v e  c h a n g e .

D o n a t i o n s  o f  a n y  a m o u n t  h e l p — w h e t h e r  o n e - t i m e ,  m o n t h l y ,  
o r  i n  h o n o r  o f  s o m e o n e  s p e c i a l ,  a  g i f t  c a n  a l l o w  u s  t o  e x p a n d
o u r  p r o g r a m s  a n d  c r e a t e  n e w  o p p o r t u n i t i e s  f o r  s e n i o r s .

D o n a t i o n s

W e  a r e  i n  u r g e n t  n e e d  o f  v o l u n t e e r  d r i v e r s  t o  p r o v i d e  
r i d e s  a n d  c l i e n t  c o n n e c t o r s  w h o  h e l p  s e n i o r s  p l a c e  t h e i r
g r o c e r y  o r d e r s  o v e r  t h e  p h o n e .  T h e s e  v i t a l  r o l e s  e n s u r e  o u r
c l i e n t s  c a n  a c c e s s  t h e  e s s e n t i a l  s e r v i c e s  t h e y  n e e d  t o  l i v e
i n d e p e n d e n t l y .  

A l o n g  w i t h  t h e s e  k e y  p o s i t i o n s ,  w e  o f f e r  a  v a r i e t y  o f  o t h e r
v o l u n t e e r  o p p o r t u n i t i e s ,  s u c h  a s  h e l p i n g  w i t h  y a r d  w o r k  t o
s h o p p i n g  f o r  f o o d ,  a l l  o f  w h i c h  c r e a t e  m e a n i n g f u l  c o n n e c t i o n s .

V o l u n t e e r  O p p o r t u n i t i e s

T h r o u g h  i n i t i a t i v e s  l i k e  m a t c h i n g  g i f t  p r o g r a m s  a n d
s p o n s o r s h i p  o f  o u r  a n n u a l  s p r i n g  e v e n t ,  l o c a l  b u s i n e s s e s
c a n  p l a y  a  k e y  r o l e  i n  s u p p o r t i n g  o u r  m i s s i o n  w h i l e
e n h a n c i n g  i t s  c o m m i t m e n t  t o  s o c i a l  r e s p o n s i b i l i t y  a n d
f o s t e r i n g  c o m m u n i t y  e n g a g e m e n t .

C o r p o r a t e  G i v i n g

hours of 

their time

volunteers
 gave

2 0 2 4

4 8 1

1 4 , 8 4 0

M a k e  a n  i m p a c t ,  c o n t a c t :

d o n a t i o n @ h e l p a t y o u r d o o r . o r g
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Chris Chambs, Chair Emeritus

Vice President, Finance

Allianz Life

Jason Grom, Board Chair

Vice President, Field

Development, Ameriprise

Sheri Nash, Treasurer

Retired, Finance and Compliance

 Executive, Cargill

Jennifer Martinez, Vice Chair

Director, Enterprise Data 

Capabilities, General Mills

Mbeng Bakia-Chick, Secretary

Information Technology 

Manager, General Mills

F
Y

2
5

 B
o

a
rd

 D
ir

e
c

to
rs

Jon Bordon

Corporate Strategy

Katie Donald

Senior Corporate Counsel-

Legal , Best Buy

Jared Lorts

Vice President, Advice and

Delivery , NorthRock Partners

Bengo Mrema

Finance and Compliance

Executive, Cargill

Jodi Quam

Corporate Industrial Hygiene

and Ergonomics Manager, 3M

Kristin Radunz

Business Transformation 

Senior MTD Lead, 3M

Jill Rogers

Senior Director, Total Rewards

Children's Minnesota

Tamela Saulsberry

Senior Director, Field  

Implementation, Ameriprise

Jessica Schuchart

Corporate Audit Director

Cargill

Thank you, Erika Schuld and Brian Warnert for serving on our board. 

B o a r d  o f  D i r e c t o r s

T h a n k  y o u t o  o u r  v o l u n t e e r s ,  i n d i v i d u a l  d o n o r s ,  
p a r t n e r s ,  a n d  s u p p o r t e r s .  W e  a r e  g r a t e f u l  t o  y o u  
f o r  h e l p i n g  u s  m a k e  a g i n g  a  p o s i t i v e  e x p e r i e n c e .  

Special thank you to: 

Chad Virgin

Managing Director

Allianz Life

Legal Council

https://www.3m.com/
https://www.allianz.com/en.html
https://www.cargill.com/
https://www.edinamn.gov/
https://www.ccf-mn.org/
https://www.cub.com/
https://www.frbigelow.org/
https://www.generalmills.com/
https://www.minneapolisfoundation.org/
https://jamesrthorpefoundation.org/
https://trellisconnects.org/
https://www.spmcf.org/
https://stevenssquarefoundation.org/

